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Limited Lifetime Warranty 
Interior MDF Doors 

 
Door Works Company of Huntersville, PLLC (DWC) warrants to the original buyer (defined as 
homeowner) of a Door Works Company interior MDF door used for interior purposes that the 
door will comply with WDMA Industry Standard 1.S.-6 pertaining to measurements, tolerances 
and warp; and will be free of defects in materials and workmanship. 
 
This warranty does not cover damage caused by: 

1. Attempts to repair a door by non-Door Works company representatives. 
2. Improper installation. 
3. Failure to follow DWC instructions for proper handling, storage, and care of doors. 
4. Improper trimming. 
5. Failure to seal all six sides of the door. 
6. Improperly installed jambs placing stress on door. 
7. Other parties beyond DWC control including but not limited to normal wear and tear, 

abuse, neglect, misuse, alteration, fire, flood, earthquake, storm, tornado or other acts of 
nature.  

 
If an interior DWC door fails DWC will at its sole discretion  

1. Repair the door on site or in the DWC factory. 
2. Replace the door with a similar primed door. 
3. Refund the original purchase price. 

Under no circumstances will DWC be responsible for freight / transportation charges for doors to 
or from the installation location or for labor incurred during finishing or replacement. 
 
Claims under this warranty must be made in writing, with proof of purchase and prior to any 
repair work to:  Door Works Company  
   P.O. Box 3312 
   Huntersville, NC 28070-3312 
DWC must be given a 30 day period to have a DWC representative field inspect the door(s) in 
question. 
 
This is the maximum liability to DWC for interior MDF doors.  DWC makes no other warranty, 
expressed or implied.   
 
 
 
 
23 January 2006 


